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We are so proud to share 

this annual roundup of what 

can only be described as a 

very challenging year for us 

all. WORKPLACE has been 

involved in delivering best 

practice safe solutions to 

some of the most complex 

locations across a wide 

range of keyworker sectors 

including healthcare, 

education, and 

manufacturing. 

 

Our colleagues have shown 

such strength and 

commitment in these 

unprecedented times, 

being quick to adapt to 

change, and client 

demand. 

HEAR FROM OUR 
DIRECTORS 

We are very proud of our 
team at WORKPLACE and our 

clients who have been so 
supportive over the last year. 

FINISH READING ON PG. 2 

 

 

RECOGNISING 
EXCELLENCE 

All our colleagues have 
stepped up during the 

pandemic, but some have 
gone the extra mile…. 

FIND OUT MORE ON PG. 3 

 

SECURING NEW 
BUSINESS 

COVD-19 was going to slow 
down our Sales Team who 

have been getting creative 
via Microsoft Teams. 

FINISH READING ON PG. 5 
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A MESSAGE FROM 
  

Our Directors  
   

We have made long term investments in rigorous and robust systems and processes that have 

enabled us to work through the pandemic effectively where other industry colleagues have 

struggled. Cloud-based IT systems have enabled us to adapt to the current environment and be agile in the face 

of disruption. Take up of our Help Desk system has risen dramatically and we have been able to improve 

communication through regular client updates providing both regulatory and operational support. 

We have made mistakes, and it has been challenging to get decisions right on behalf of our staff and clients in a very 

fluid environment, where at times we have made an announcement and the government has changed policy the 

following day. We have recognised the mental health challenges and spoken directly to our team and our clients 

wherever possible, to avoid causing confusion or miscommunication through written announcements - apologies 

where we failed anyone here! 

Sadly, WORKPLACE has lost clients and there are going to be economic pressures over the next year that will affect 

all of us, however we have and will continue to be flexible to our clients changing needs, continue to follow best 

practice, ethics, the highest standards with our team, our suppliers, and our clients. 

It is a good time to remember our staff are often part time, work anti-social hours for low salaries and yet they have 

been loyal, hardworking, and committed to working through the worst health pandemic this country has even seen. 

We would like to send a big thank you to our management team and clients who have supported them through such 

a challenging year. Sometimes it is easy to look at what we have individually lost rather than look at our frontline 

colleagues who had a lot less to lose before this year began but have not complained at all, thank you to every one 

of you. 

 

 



 

3 

4. 

 

Working in such a 

high-profile 

environment can 

be a challenge 

at the best of 

times but to do it 

during such 

unprecedented 

time is truly 

inspiring! 

  

EMPLOYEE EXCELLENCE 
THE DEDICATION of so many of our colleagues has been 

widely praised by our clients especially during the 

pandemic, which is why we believe in celebrating and 

recognising best practice and the achievements of our 

team. By issuing Employee Excellence Awards we can 

say thank you to those who have gone the extra mile. 

This year has been like no other, so we wanted to share a 

few highlights with you. Firstly, please join us in celebrating 

the hard work and dedication of Celia De Olivera. Celia 

joined WORKPLACE at the beginning of this year ahead of 

the Rutherford Cancer Centre (North West), Liverpool 

opened to the public in July 2020.  

Celia’s nominator: Key Innovations Leader Lynne Van 

Loggerenberg wanted to acknowledge her dedication 

and support by saying, “At a time where we have been 

tried and tested due to the COVID-19 pandemic Celia 

has been our shining star. She has executed her duties 

above and beyond any expectations, she has displayed 

immense dedication and leadership skills, taking on  

anything that was requested of her. I am extremely proud 

to have Celia as part of our team, she is a true asset." 

Operations Director Martin Wells goes on to say “Working 

in such a high-profile environment can be a challenge at 

the best of times but to do it during such unprecedented 

time is truly inspiring! Celia's professionalism and 

dedication has not gone without notice!”. 

We would also like make a special mention of the hard 

work and dedication shown by Yolima Leon Tabares, our 

day cleaner at Hollandgreen Place, London and 

Wieslawa Wojciechowska at Harris Fowler who have both 

continued to deliver a level of service throughout these 

testing times, going out of their way to ensure our clients 

have a clean and safe working environment.  

 

We really love it when our clients take the time to 

nominate a member of staff who has gone the extra mile 

for them. Please feel free to let us know by emailing 

helpme@workplace.co.uk 
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CREATIVE 

  

WITH DISRUPTION IN EVERYONE’S LIVES due to coronavirus (COVID-19) it’s 

important that we all pay attention to our mental health and wellbeing.  

Research suggests that the pandemic will affect everyone’s mental 

wellbeing. Beyond the virus itself there is the interruption of the normal 

routine, being furloughed or being forced into working from home, 

suddenly spending more time indoors and no longer regularly seeing 

family and friends. 

You may also experience someone close to you, such as a family 

member, colleague or friend becoming seriously ill or passing away. This 

can cause feelings of sadness, loss and grief.   

 

EARLIER THIS MONTH we were hit with the sad news that our former 

colleague Brenda Pithers had passed away following a short illness. 

Many of our clients and staff will remember Brenda who officially retired 

as our Thames Valley Account Manager in March 2018. Brenda had 

been a well-respected member of the operations team for over 10 years, 

and she will be greatly missed by clients and colleagues alike.  

With more than 30 years in the industry there was little Brenda didn’t know 

about commercial cleaning! She joined WORKPLACE in 2008 and 

brought with her a long list of loyal clients and devoted staff.  

Operations Director, Martin Wells commented that 'we have all been 

touched by Brenda’s dedication to her friends and family and the 

selflessness she showed towards others. The news of her passing has 

shocked so many of us and she will be sorely missed.’  

 

 

  

 
 

We’ve pulled together some resources to help 

you support your friends, family and colleagues 

through this challenging time. 

 

Every Mind Matters provides simple tips and 

advice to start taking better care of your mental 

health. If you are still struggling after several 

weeks and it is affecting your daily life, please 

contact NHS 111 online. If you have no internet 

access, you should call NHS 111. 

 

You can access free easy ten minute work 

outs from Public Health England or try other 

exercise videos at home on the NHS Fitness 

Studio. Sport England also has tips for keeping 

active at home. 

LOOKING AFTER 

Yourself & Others 

https://www.nhs.uk/oneyou/every-mind-matters/
https://111.nhs.uk/
https://www.nhs.uk/oneyou/for-your-body/move-more/home-workout-videos/
https://www.nhs.uk/oneyou/for-your-body/move-more/home-workout-videos/
https://www.nhs.uk/conditions/nhs-fitness-studio/
https://www.nhs.uk/conditions/nhs-fitness-studio/
https://www.sportengland.org/news/how-stay-active-while-youre-home
https://www.sportengland.org/news/how-stay-active-while-youre-home
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SALES TEAM Update 
It has been a very tough year for everybody in 2020 but at WORKPLACE we have been lucky enough 

to secure several new prestigious contracts to our add to our portfolio. 

In April we took over the daily cleaning service for 24 of Citibase’s 35 locations across England and Scotland with an 

additional 3 sites due to come on board in 2021. Citibase offer flexible workspaces for SME and startups, giving their 

customers the perfect working environments to help them grow their business.  They have a portfolio of offices in 

numerous major cities and towns throughout the UK.  

Our educational client base has also grown considerably following the acquisition of several new primary schools.  

Many of these have been challenging to start up due to the closure earlier on in the year, however we were pleased 

to welcome Great Missenden First School, Misbourne Valley in May. This couldn’t have come soon enough for the 

school which was in much need of a deep clean and some all-round TLC.  This was quickly followed by Fonthill Primary 

School, Bristol & Hamilton School, Reading who both joined us as part of two separate Academy Trusts we currently 

work with. Oakfield School – Windsor’s’ largest primary school started with a holiday deep clean in August before the 

start of their new academic year. And finally, we have added Morchard Bishop Primary School, Crediton which 

eventually commenced in October after a delayed start due to lockdown. 

   

 

 

WORKPLACE also secured the full hard and soft services for our third Rutherford Cancer Centre this time in Newport, 

South Wales. These centres are all state-of-the-art sites providing cancer treatments including chemotherapy, 

radiotherapy, and Proton Beam Therapy to patients. We already provide services to two of their four sites in Liverpool 

and Reading so adding this third site to the contract was a major win for WORKPLACE and we look forward to working 

in partnership with The Rutherford Team for many years to come.  

We have successfully retendered for two long standing clients which have come with significant increases to the 

services delivered. Xtrac Limited, Thatcham & Dartmoor National Park Authority. 
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CREATIVE 
  

TITLE GOES HERE  

THE NATIONAL LIVING WAGE WILL RISE from £8.72 to £8.91 an hour in April 2021.  However, as a Recognised 

Servicer Provider of the Living Wage Foundation, we encourge our client base to consider commiting to the Real Living 

Wage which allows us to offer our contracted staff a wage that meets the cost of living.  

 

 NATIONAL LIVING WAGE REAL LIVING WAGE  

What is it? £8.91 
£9.50 across the UK and 

£10.85 in London 

Is it the law? Statutory Voluntary 

How is it set up? 
A % of medium earings, it aims to reach 66% of 

median earings by 2024 

Calculation made according to the cost of 

living, based on a basket of household goods 

and services 

Is there a London weighting? No Yes – separate higher rate for London 

The Real Living Wage rates are the only rates independently calculated based on what people need to live in the UK 

and London.  The real Living Wage rates for 2020/21 have been announced as £9.50 in the UK and £10.85 in London. 

This means: 

• Over 250,000 people are set for a pay boost 

• Since 2011, over £1.3 billion in extra wages has gone to low-paid workers thanks to the Living Wage movement, 

with £800m going to people in key worker industries 

• Nearly £200 million in extra wages has gone to low-paid workers since the start of lockdown  

• Living Wage Foundation research finds that 5.5 million employees (a fifth of employees) are still paid under the 

real Living Wage 

If you would be interested in finding out more please email helpme@workplace.co.uk 

 

 

 

SPENDING 

REVIEW 2020: 

National living 

wage to 

increase by 

2.2% this April 


